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Who Can Get Support?

How to access support 

IRARA provides sustainable reintegration services across 30+ 
countries, supporting returnees with financial assistance, in-kind 
support, and tailored guidance. With a network of local 
counsellors and partners, we’ve helped over 10,000 individuals 
transition back to their countries of origin.
Through the Return and Reintegration Assistance Program 
(RRAP), we offer personalised advice and practical support to 
ensure a smooth and secure return. Understanding the 
challenges of reintegration, we leverage local expertise to 
address individual needs, empowering returnees to rebuild their 
lives with dignity and long-term stability.

• Returning individuals whilst in Australia 
can contact IRARA to discuss 
reintegration options.

Pre-Departure Information:

• Cash payments into a bank account 
• Dependent children can be 

supported
• If approved, cash will be paid after 

you have returned to your country of 
origin

Cash Assistance:

• Rehabilitation services
• Accommodation support 
• Short technical/vocational training 

or language courses
• Assistance in creating linkages to 

employment opportunities
• Health services, including in-patient 

treatment or ad hoc medical 
appointments.

• Other services may be considered 
so discuss these with the IRARA 
team

If approved, potential in-kind assistance  
can be provided for:

In-Kind Assistance:

The Return and Reintegration Assistance 
Program (RRAP)

Email: rrap@irara.org 
Website: www.irara.org/aus

IRARA Australia
Contact Information:

*Funded by the Australian Government Department of Home Affairs through the RRAP

If you are an eligible non-citizen returning to your country of 
origin from Australia or Nauru voluntarily, IRARA can help you. 

If you are currently in Australia or Nauru, 
contact IRARA by WhatsApp, email, 
phone or via our website and we will 
assist you to access this support. You 
must commence the RRAP process 
before you leave Australia but you can 
still contact IRARA using the same details 
from your country of origin to progress 
your referral or discuss your plan.

Phone: 0290943237 8am-5pm 
WhatsApp: 0489289268, 0489283296


